[bookmark: _Toc164173657]A template Fair Value Assessment for DFM firms

[bookmark: _Toc164173661]Consumer Duty
Investment firms, as manufacturers, are required to produce a target market document which specifies the types of client the Model Portfolios should be distributed to, along with the investment needs that it seeks to meet.
This document is designed to assist the firm’s financial advisers, as distributors, to advise on the Model Portfolio Service.
[bookmark: _Toc164173662]Our Charges
The current charges in relation to the Model Portfolios/DFM services offered by the firm are:
1. DFM Charge
2. Portfolio Fund Charge
[bookmark: _Toc164173663]Ongoing Charges
[bookmark: _Toc164173664]Costs of our Services – DFM Charge
	Costs
	Detail
	Payment Options
	Service offered
	Benefit to Customer
	Fair Value?

	Percentage based
	
	
	
	
	Yes/No

	Fixed Cost
	
	
	
	
	



[bookmark: _Toc164173665]Costs of our Services – Portfolio Fund Charge
	Portfolio Name
	Costs
	Detail
	Payment Options
	Portfolio Objective
	Benefit to Customer
	Fair Value?

	
	
	
	
	
	
	Yes/No

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


[bookmark: _Toc164173666]
Client Type
	Retail Client
	Professional Client

	Any individual, small business, trust or other entity which has not been categorised as a professional investor by an authorised firm.
	Authorised firms, or individuals categorised as a professional investor (or per se professional) by an authorised firm. Includes investment professionals who trade frequently.

	Yes
	Yes



[bookmark: _Toc164173667]Investment Knowledge and Experience
	No Knowledge & Experience
	Limited Knowledge & Experience
	Average Knowledge & Experience
	Advanced Knowledge & Experience

	No knowledge of how investments work
Able to make an informed decision based on advice received
No experience of the financial industry
Usually a first time investor
	Limited knowledge of how investments work
Able to make an informed decision based on advice received, information from providers or potentially with their own knowledge
Understands factors or risks when advice provided
Limited experience of the financial industry
	Some knowledge of how investments work
Able to make an informed decision based on advice received, information from providers or with their own knowledge
Understands factors or risks
Some experience of the financial industry
	Advanced knowledge of how investments work
Able to make an informed decision based on advice received, information from providers or with their own knowledge
Understands factors or risks
Extensive experience of the financial industry


	No
	Yes
	Yes
	Yes



[bookmark: _Toc164173668]Risk Profile
<Add detail here of how the portfolios are designed and wording surrounding spectrum of risk attitudes> i.e. Our Model Portfolios are designed for all levels of risk; details of which are available on each individual factsheet.

[bookmark: _Toc164173669]Capacity for Loss
	No CFL
	Low CFL
	Medium CFL
	High CFL

	Client cannot afford to lose any capital
	Client can afford to lose up to 10% of capital
	Client can afford to lose between 10% and 50% of capital
	Client can afford to lose more than 50% of capital


	No
	Yes – dependent on portfolio selected
	Yes – dependent on portfolio selected
	Yes – dependent on portfolio selected



[bookmark: _Toc164173670]Investment Objective	
	Preservation
	Growth
	Income

	Client cannot afford to lose any capital
	Client is looking for long term growth
	Client is looking to achieve a regular income from their investment

	No
	Yes
	Yes



Portfolio objectives are clearly confirmed on individual factsheets. The factsheets clearly define the objectives the portfolios are looking to achieve and how this is managed.
[bookmark: _Toc164173671]Advice basis
	Execution Only
	Non-Advised
	Advised

	
	
	

	
	
	



[bookmark: _Toc164173672]Model Portfolios
<Firm Name> has identified its Target Market to ensure that Financial Advisers distribute specifically to the Target Market. In addition, on distribution to the Target Market, Financial Advisers will assess the suitability and appropriateness of the products and services.
<Firm Name> has defined the ‘Target Market’ with reference to the following 7 parameters. This has been compiled as at <date> on consideration of our information as manufacturers. 
<Firm Name>’s main products are in the table below, and Target Market for each is outlined with reference to the seven categories:
	
	Portfolio
	Portfolio
	Portfolio
	Portfolio
	Portfolio
	Portfolio

	Client Type
	Retail
Professional
	Retail
Professional
	Retail
Professional
	Retail
Professional
	Retail
Professional
	Retail
Professional

	Knowledge and experience
	Low to High
	Low to High
	Low to High
	
	
	

	Financial Situation
	Low Capacity For Loss
	
	
	
	
	

	Risk Tolerance and compatibility of loss
	Low Risk
	
	
	
	
	

	Investment tenor/Objective
	Medium to Long term
	
	
	
	
	

	Needs
	Appreciation
	
	
	
	
	

	Distribution Strategy
	Advised via Third Party
Advised by <firm name> only
Execution Only
Discretionary
	
	
	
	
	



In completing the categories for each, below are guidelines on what has been considered in our assessment.
	Category

	1. Client Type 
· Retail
· Professional 

	2. Knowledge and experience
· Low
	Limited ability to understand complex financial instruments
	No investment holdings
	No investment activity
	No industry experience, interest or knowledge
· Medium
Average understanding of complex financial instruments
Some holdings
Medium trading or investment history
Some industry experience or knowledge
· High
Good understanding of complex financial instruments
Large number of holdings
Frequent trading or investing
Some exposure to high risk-financial experience, interest and knowledge

	3. Financial Situation/Capacity For Loss 

Investors should be solvent with disposable income through to HNW, and be able to afford losses on their portfolio. 

Losses that are tolerable, and investment exposure percentages:
· No Capacity For Loss
Zero loss
· Low Capacity For Loss
Less than 10% loss
· Medium Capacity For Loss
10%-50% loss
· High Capacity For Loss
Over 50% loss

	4. Risk tolerance and compatibility of loss

Compatible with Low risk Investment (investor not willing to accept loss) through to High risk investment (accepting losses up to and exceeding invested amount)

	5. Investment Term/Objective 
· Short
Less than 5 year investment term
· Medium 
5 to 10 year investment term
· Long
Over 10 years investment term

	6. Needs /Objectives
· Investment objective
Capital protection
Appreciation
Income
· Liquidity
Liquid
Long term hold


	7. Distribution Strategy
· Advised
· Non-advised
· Execution only
· Discretionary



[bookmark: _Toc164173673]Summary of Findings
As a result of our Fair Value Assessment, we have ascertained that …
[bookmark: _Toc164173674]Actions Taken
As a result of our findings, we amended <<please complete>>





